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‘‘We aim to have an interview with our clients within 2 weeks of receiving  

  their referral form’’
Referrals to date for 2010

Referrals per area:








   Breakdown of referrals per month:
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Breakdown of referrals per client group:

· Learning Difficulties - 15
· Mental Ill Health - 
 18
· ASD/Aspergers -
 12   
· Head Injury - 

   2 
· Physical & Sensory -
   7
· Dyslexia -                      1
· Other - 
                       3
                                                                     All of our clients have Social Work
                                                                     or NHS involvement

 Benefits as at referral                                 


· Incapacity Benefit - 

     7

                   
· DLA - 


             17


· ESA - 


               5


· JSA - 



     9
· Income Support + Premium  -  12
· Other/ None - 


     8
‘‘After interview our clients wait on average 8 weeks before being case-
 loaded and allocated their own Job Coach’’

‘‘In 2009, despite the recession, we helped 87 people into paid employment’’
Employment 2010


                2010 to date  

· Currently 81% on target

· 8 Full-time Job Entries

· 9 Part-time Job Entries

       
                     Positions filled in July
· DMR Repairs – Workshop Assistant
                     Client group for July outcomes

· Learning Difficulties


Length of time Clients Unemployed 


prior to referral
· Over 3 years – 35%

· 13 to 24 months – 24%

· 6 to 12 months – 13%

· Up to 6 months – 20%   

‘‘On average clients who started employment in 2010 are now £243.67 better
  off per month’’
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Client Service Feedback

· 100% of clients rated the overall service they received as good or very good

· 100% who provided feedback found the Shirlie Project approachable 

· 88% felt in control of the direction being taken

· 100% felt they received a quality professional service

· 94% thought we worked well with other Professionals

· 100% felt we were a service they could trust

· 94% thought we worked well with their support networks

‘‘There is nothing the Shirlie Project could improve on because it is an

  ideal service for my aim’’ (a 2010 client)
‘‘The service has been very good, informative and friendly and I’ve got a good member of staff via the Shirlie Project’’  (Clinton Cards)
Employer Feedback 2010
Employers Interviewed – 60

Breakdown of employers per area:


  


                                            

Size of Companies interviewed:

· Up to 10 employees - 21
· 11 – 50 employees - 27
· 51 – 250 employees - 10
· More than 250 - 2
· 92% of employers felt that the Shirlie Project met their expectations

· 75% of employers felt that our client met their expectations

· 83% would consider using the Shirlie Project when recruiting

· 93% of employers thought that the Shirlie Project gave the best possible  

        support to the client

· 88% of employers believed that they received the best possible support from 

        the Shirlie Project

‘‘ I felt that working with the Shirlie Project was a very positive experience.  
  The job coach was extremely helpful and was totally professional in all  

  aspects of her involvement with us.’’  (Balifeary House)[image: image2.png]



9





2





31





6





10











18%





2%





7%





73%





7%








